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Date: 04-March-2025

TO WHOM SO EVER IT MAY CONCERN

We confirm that our integrated Quality, Health & Safety and Environment Management
System is digitally managed on a single platform named Management System Made
Easy “MSME" developed and supported by Al Manal Management Company (CR
No.: CN-1008889, PO Box: 111569, Abu Dhabi, United Arab Emirates)

We are currently using the Modules which are covering all the requirements of
following I1SO standards:

- IS0 9001:2015 “Quality Management System”
- IS0 14001:2015 “Environment Management System”
ISO 45001:2018 “Health & Safety Management System”

The system has the capability to integrate other ISO Management Systems standards
after customization which was demonstrated during the engagement with Al Manal
development team.

We are engaged with Al Manal since the January 2020 for the development of the
application and the final products meets our requirement to manage complete
Management System workflow, data, and documents on the MSME digital platform. Al
Manal team is competitive in delivering their application to meet our requirements with
customization to fulfill our expectations.

We have received continuous support during the implementation cycle and the issues
were resolved promptly through their support team.

We recommend Al Manal - IMS Application to digitally manage the companies
Integrated Management System on a single platform.

Wishing them all the best.
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NADEEM-UL-HAQUE

Head of QHSE & ESG

Email: nadeem.haque@kanoo.com Yy
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